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Why is there a need to review how health 
care is provided to the person



• $ Funding over 4 years (2020/21 - 2023/24)

• Four PHNs selected to pilot the development of the Primary Care 

Enhancement Program (PCEP)

• Council for Intellectual Disability

Developed training and consumer resources

• Informing a potential national rollout

National Roadmap:
Primary Care Enhancement Program 

https://www.health.gov.au/ministers/the-hon-greg-hunt-mp/media/improving-health-care-for-people-with-intellectual-disability
https://www.health.gov.au/ministers/the-hon-greg-hunt-mp/media/improving-health-care-for-people-with-intellectual-disability


GP practices – challenges with collaboration

• Lack of health care information

• Missed appointments causing loss of income

• Increased paperwork completion

• Poor follow up of recommendations

• Insufficient time booked for appointments

Differing Perspective –
Primary Care Vs Disability Service Provider 

Disability Service Provider – challenges with 
communication and access

• Lack of knowledge about how to engage with 
the person

• Not responding to the individuals
reasonable adjustments 

• Support person difficulties with health 
literacy

• Challenges accessing appointments

• Individual having fears  and anxiety around 
attending health care services



Co-Design SIL provider workshops

Improve primary health care for people with 
intellectual disability

Improve skills of 
health 

professionals and 
the support 

workers

Increase access to 
intellectual 

disability health 
resources and 

empower advocacy

Promote 
preventative 
health care 

interventions

Ongoing support 
via bi-monthly 

community 
practice



Why Annual health assessments?

• No adequate health care training being provided

• Responsible for supporting complex health needs of the individual

• Increases opportunities for collaboration for GPs and SILs to work together

• Providing a step-by-step process for each activity required to complete the annual health 
assessment



Navigation

Advocacy

Education

Principles underpinning resource 
development



Roles of the support team 



Introducing the Annual Health 
Assessment Process



One Page Profile



MBS Appointment Types



We’re Better together : Intellectual 
Disability Healthcare workshop training

SIL provider workshop contained the following learning objectives:

• Preventative health for people with intellectual disability and roles and responsibilities of the 
support team

• The Annual Health Assessment (AHA) process and the Health Profile containing reasonable 
adjustments.

• Working collaboratively with GP’s and GP practices and understanding GP appointment types

All the sessions allowed for interactive activity and discussions with a GP advisor and a Disability 
Training consultant.



We're Better Together: 
SIL Training Evaluation Feedback

100% of attendees said they would recommend the training to a colleague

Feedback received on how attendees would implement the education received from the sessions

● Booking appropriate GP appointments, regular appointments to ensure continuity etc.

● Replace organisation’s healthcare form with GP Management Plan for relevant clients.

● Understand client’s reasonable adjustments and utilise 1-page Health Profile.

● Develop collaborative relationships with persons GP



Community of Practice (COP)

The purpose of these sessions are:

• Provide feedback on the resources and improvements that can be made

• Provide a model which supports collaboration between SIL providers

• To develop a best practice model for preventive health care

• To explore topics of interest of health care to the attendees 



SIL perspective: Where to from here?

• Engage with GP practices to implement the AHA process using the resources developed

• Utilise GP Management Plans to improve GP overview of the patients ongoing health

• Ongoing education on the importance of the annual health assessment process

• Identify champions  within the organisation and support them to coach other staff

• Attend the community of practice to share ideas and best practice with the different 
disability providers



Discussion points

● What resources have you used in GP practices to support the person with their annual health 
assessment. 

● What are your experiences with using the GP management plan as the action plan to follow up the 
recommendations?

● What has been your experience in mentoring others in the team who are responsible for 
implementing the persons annual health assessment?



Questions 

Contact details:

Jennifer Brennen – Intellectual Disability Navigator and Educator

j.brennen@cesphn.com.au

Gemma Ridley – Health Educator and Coordinator

g.ridley@sunnyfield.org.au


	Slide 1
	Slide 2
	Slide 3: Why is there a need to review how health care is provided to the person
	Slide 4
	Slide 5: Differing Perspective –  Primary Care Vs Disability Service Provider 
	Slide 6
	Slide 7: Why Annual health assessments?
	Slide 8: Principles underpinning resource development
	Slide 9: Roles of the support team 
	Slide 10: Introducing the Annual Health Assessment Process
	Slide 11: One Page Profile
	Slide 12: MBS Appointment Types
	Slide 13:     We’re Better together : Intellectual Disability Healthcare workshop training
	Slide 14: We're Better Together:  SIL Training Evaluation Feedback
	Slide 15: Community of Practice (COP)
	Slide 16: SIL perspective: Where to from here?
	Slide 17: Discussion points
	Slide 18: Questions 

