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Austin Health, Victoria

Three campuses:

e Austin Hospital,
* Heidelberg Repatriation Hospital
* Royal Talbot Repatriation Hospital

Austin Hospital:
e 16 acute wards with over 560 beds

* Emergency Department with 42
cubicles, 6 bed children's unit and 23
bed short stay unit

Hom number of Wi rvi

* Spinal Cord Service - 26 beds

* Liver transplant unit

* Respiratory Support Services
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Disability Liaison Officer Program

Goal:
People with disability have the support, resources and assurance they need to safely access

health services, with a focus on COVID-19 assessment and treatment

Objectives:

Dedicated support available for people with disability to
access COVID-19 assessment and treatment

Ensuring systems and supports are in place to enable
people with disability to access the health services they
require

Barriers to health service accessibility are systematically
addressed




The DLO Team

e DBec Jamwal (she/her)

«Works directly with patients as well as supporting DLO research projects

mmme  Brynn Lewin (she/her)

«Oversees the DLO Program

o E£bony Stewart (she/her)

-Works directly to assist people with disability as inpatients and outpatients
to gain betteraccess to healthcare

Gillean Hilton (she/her) and Kristen Morris (she/her)

-Coordinating DLO’s across the Victorian Sector and leading the
improvement initiatives at Austin Health

e Sam Lieberman (he/him)

-Specialises in strategic direction and staff disability awareness education




Need for Improvement



Website

Disability liaison

We support people with disability to use hospital services and
access the care and treatment they need.

About us

Our services

Patients & visitors
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Accessibility for people with sensory

disability and neurodiversity

We are working with people with disability to ensure our built
environment, information and communication are accessible.

Accessibility for sensory disability

Accessibility for neurodiversity
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Autism Care Plan

The aim is to have this form completed prior

to person presenting to hospital or as soon as
person is known to DLO service.

Can be completed independently or with
support from DLO service

Information handed over to care team.

Information transposed into ‘Patient Care
Preferences’
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Patient care preferences

Which pecple are important to you!?

* Cerner Form
° W|th the a|m to be Completed for What behaviours are normal for you?

every patient on admission

How do we know you are in pain?
* |f patient chooses to identify as

having a disability, then will auto iy semenenenment access necds are
generate a referral to the DLO team

* DLO can alsotranspose Autism Care

This helps me to talk to you |[T]My communication system or device

. . . . . []Symbols
Plan information into this form which [JPictures
[[]Gesturing
. . . . ; [[JFacial expressions
Is readily viewed by patients treating [ISkripte wort

[[JWhen you wait for me to respond

healthcare team [JMy supporter/carer
[[]Other:



Social Scripts

Social scripts for routinely accessed
services and procedures have been
developed and are freely available on
Austin Health’s website.

Individualised social scripts can also
be developed specific to a person's
needs and preferences.

The Pathology
collector will come to
the door by the desk
and call your number
when it is your turn.
They will show you
where to go.

The Pathology
collector will ask
you to confirm you
name and your date
of birth.
They will also ask if
you have had a
blood test before.




Sensory Boxes

* Sensory boxes are available to all patients

* Requests can come from patients, carers or
staff

* Each Sensory box is customised to the
patient’s sensory preferences, considering if
the toy is safe for the individual patient

* The ward staff will contact DLO for
sensory box collection when patient is
discharged or no longer wanting the items




Sensory Box Example

e 7ltems with different textures

* Smooth, Rough, Firm, Squishy/Soft, Folding,
Shaking and Popping

* Colored pencils and colouring in pages are also
available
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DLO contacts

Email:disabilityliaison@austin.org.au

Twitter: @AustinHealthDLO
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